RFA

Road Fund Administration

VACANCY

The Road Fund Administration (RFA) is a statutory organisation established under Act 18 of 1999 to manage the Road
User Charging System (RUCS) with a view to securing the funding required to achieve a safe and efficient road network
in Namibia. In its quest to fulfill its fiduciary responsibilities towards the road network, the RFA herewith invites
applications from suitably qualified, experienced, and professional persons for the following position:

ICT FIELD ENGINEER
PATTERSON JOB GRADE — C3
DUTY STATION: WINDHOEK
Purpose of the position:

To identify and implement technical ICT solutions to all
user requirements and to provide support on a wide
variety of software, hardware, and network user
requests. To take responsibility for the technical
management of all ICT structures within the company
to optimize functioning and keep up with new
developments.

Key performance areas:
1. Local Area Network (LAN) set-up

e Sets up local area networks.

e Loads the necessary software.

e Configure, maintain, and monitor Local Area
Network (LAN) infrastructure

e Manages local area devices such as
(switches & Access point.)

2. Workstation connectivity and support

e Liaises with suppliers to rectify anomalies or
deficiencies.

e  Configuration for e-mail and the internet on
the PC.

e Responds to user requests regarding
software and operating problems.

e Attends to and manages helpdesk requests

3. Network problem-solving services

e Obtains delegated problems and identifies
causes and effects.

e Determines remedies in the system.

e Monitors LAN and wide area network.

e  Supports network security.

4. Back-up Maintenance services

e Performs preventative maintenance tasks on
the network with an emphasis on cabling and
Local Area Network connections.

e Checks all critical points on a regular basis
and obtains indications of wear, faultiness,
etc.

5. Personal Computer (PC) and printer installations

e Ligises with users who obtain new computers
and/or printers.

e Sets up the computer and printer as needed.

e |Installs all hardware components on the
computer and connects printer.

e Assists with procuring ICT hardware and
Equipment

6. Hardware Maintenance Services

e Provides preventive maintenance on
workstations

e  Checks records regularly and plans
maintenance chores.

e Performs all basic hardware repairs

7. Troubleshooting services
e Checks workstations for inefficiencies
(printers, computers).
e Research failures as to causes and make
recommendations.

8. ERP Support
e User support on ERP.
e Ljaising with service providers.

9. Server Support
e Routine maintenance
e Server upgrades and server patching.
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Qualification Requirements:

A Diploma in Information Communication Technology
or similar. NQF Level 6.

Experience and special knowledge requirements

A minimum of 5 years’ relevant working experience in
Information Technology/networks/workstation
support.

Skills and Knowledge

e MS Windows and MS Office.

e Workstation hardware configurations
e Specialised hardware and software
e Basic PC repairs

e Customer/user service skills

Enquiries: Ms. Poulletter Mahua on 061433 3059

Closing Date for applications: Friday, 31 July 2026
at 177HOO

How to apply:

All applications should be addressed to the Manager:
Human Capital, Road Fund Administration, Private Bag
13372, Windhoek, by the date and time shown above,
and should be accompanied by a cover letter, a
detailed Curriculum Vitae, certified copies of
qualifications, employment references, and particulars
of current and previous employment.

All supporting documents must be uploaded as a
single consolidated PDF; applications submitted
without the required supporting documents will not
be considered.

Only shortlisted candidates will be contacted. Hand-
delivered or faxed applications will not be considered.
Please submit the application via the Trending Talent
Recruitment Portal Click Here or scan the QR code:

NB: Persons with disabilities are encouraged to
apply.


https://www.trending-talent.com/home/VacancyDetails?VID=dBuW550abKFYtTxxpdc19w==&Company=Road%20Fund%20Administration

